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	Office of Human Capital Management (OCHM) Talent Cultivation Office (TCO)
Training & Development 

Consultation Information 

At-A-Glance

	Resource Location
	Course Title
	Course ID Number
	Length of Time

	The Learning Center

(Videos)
	Care and Candor-Making Performance Appraisals Work


	Coastal AMI, 2006
	18-minutes

	
	Conducting High-Impact, Low-Stress Performance Reviews


	Briefing Publishing Group
	22-minutes

	
	Discipline, Positive:  To Resolve Tough Performance Problems Quickly and Permanently
	The Walk the Talk Company, 2006
	24-minutes

	SATERN

(Skill Soft)
	Avoiding Problem Performance Simulation
	(mgmt_05_a03_bs_enus)
	30-minutes

	
	Giving Constructive Criticism
	(ss-comm_29_a02_bs_enus)
	1-hour

	
	Giving Feedback
	(ss-comm_29_a01_bs_enus)
	1-hour

	
	Leading Teams: Motivating and Optimizing Performance
	(ss-teams_03_a06_bs_enus)
	1-hour

	
	Managing Your Career: Leveraging the Performance Appraisal
	(ss-pd_10_a05_bs_enus)
	1-hour

	
	Performance Appraisal Essentials: 360-degree Appraisals
	(ss-mgmt_17_a03_bs_enus)
	1-hour

	
	Performance Appraisal Essentials: Planning for Appraisals
	(ss-mgmt_17_a01_bs_enus)
	1-hour

	
	Problem Performance Prevention
	(ss-mgmt_05_a01_bs_enus)
	1-hour

	
	Using Feedback to Improve Team Performance
	(ss-team_02_a05_bs_enus)
	1-hour

	
	Giving Feedback
	(ss-comm_29_a01_bs_enus)
	1-hour

	
	Receiving Feedback and Criticism 
	(ss-comm_29_a03_bs_enus)
	1-hour

	Books 24x7
	Feedback in Performance Reviews
	n/a
	n/a

	
	Giving and Receiving Performance Feedback
	n/a
	n/a

	
	Tell Me How I'm Doing: A Fable About the Importance of Giving Feedback
	n/a
	n/a

	
	Giving Feedback to Subordinates
	n/a
	n/a

	
	Interpersonal Communication: Questioning, Listening, and Feedback Skills
	n/a
	n/a

	
	Ongoing Feedback: How to Get It, How to Use It
	n/a
	n/a

	
	Organizational Learning from Performance Feedback: A Behavioral Perspective on Innovation and Change
	n/a
	n/a

	Leadership Development Channel

(Videos)
	Feedback Is a Gift
	n/a
	49-minutes

	
	QuickTalks: John Schuster: Learning to Provide Amazingly Powerful and Balanced Feedback
	n/a
	3-minutes

	
	Consultant QuickTalks: Jason Jeffay: Feedback that can have the Biggest Impact
	n/a
	2-minutes

	
	QuickTalks: Keith Ferrazzi: The Power of Feedback
	n/a
	3-minutes

	
	Light The Fire: Leveraging Appraisals for Maximum Performance
	n/a
	24-minutes

	Federal HR University

(http://hru.gov/index.aspx)
	Course Title
	Learning Method
	Cost

	
	Difficult Conversations for Supervisors
	On-Line
	Free

	
	Addressing and Resolving Poor Performance
	On-Line
	Free

	
	Performance Management for Supervisors and Managers
	Classroom
	Free

	Code 110 Office of Human Capital Management (OHCM)

Staff Resource List

	
	Name and Title
	Contact
	Email

	Director’s Office

(Code 110)
	Ron Brade, Director                          

Joe Winiarz, Deputy Director 

Crystal Gayhart, HC Strategist       
	(301) 286-5025 (301) 286-5026
(301) 286-8851                                         
	verron.m.brade@nasa.gov
joseph.b.winiarz@nasa.gov

crystal.a.gayhart@nasa.gov                    

	Performance and Work Life Dynamic Office

(Code 115)

	Brenda Despanza, Chief

Cheryl Rosanova, Team Lead

Christina LaFountain, Team Lead
	(301) 614-7084

(301) 286-4832

(301) 286-3729
	brenda.l.despanza@nasa.gov
cheryllynn.m.rosanova@nasa.gov
christina.lafountain-1@nasa.gov


	Talent Cultivation Office

(Code 114)
	Nichole Pinkney, Chief

Donna Williams, Team Lead

Victoria Person, Team Lead

Ardahlia “Dale” Short,  

Program Manager                    
	(301) 286-5086

(301) 614-7088

(301) 286-3668

(301) 286-4126


	nichole.r.pinkney@nasa.gov
donna.a.williams@nasa.gov
victoria.l.person@nasa.gov
ardahlia.g.short@nasa.gov
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